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Zimbali Lakes Sports Club

No Show & Cancellation Policy for Ernie Els Signature Course
To ensure fair access and efficient use of our facilities, the following policy applies:

1. No Show Policy
A 100% no show fee will be invoiced to players who do not arrive for their booked tee
time.

Players may be blocked from the system for future bookings.

2. Cancellation Policy
Individual & Small Group Bookings (1 - 16 players):

o Cancellations must be made at least 48 hours in advance.

o Late cancellations within 48 hours will incur a 50% cancellation fee.
Large Group Bookings (17 players and above):

¢ Cancellations must be made at least 7 days in advance.

e Late cancellations within 7 days will incur a 50% cancellation fee.

We appreciate your cooperation in helping us maintain smooth operations and fairness

for all players.

Yours sincerely,

Thinus Rosslee
Golf Director
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